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We're doing more online than ever before — making us more vulnerable
to fraud and online threats. MetLife Identity & Fraud Protection powered
by Aura helps safeguard the things that matter to you most: your identity,
money and assets, family, reputation, and privacy.

Advantages of MetLife Identity & Fraud Protection
powered by Aura

Identity Theft Protection

Keep your identity secure with proactive monitoring and alerts if threats
to your personal info—like your bank accounts, credit, Social Security
Number, IDs, and more—are detected.

Financial Fraud Protection

Get alerted to new inquiries to your credit, suspicious transactions on
your bank accounts, and changes to your home or car title.

Privacy & Device Protection

Shop, bank, and work online more safely and privately with safety tools
including VPN/Wi-Fi security, antivirus, and password manager. Aura also
requests removal of your personal info from data broker lists to help reduce
spam like robocalls, robotexts, and more.

Customer Service

Get $1 million identity theft insurance' per adult member and 24/7
customer support to answer account, technical, or billing questions. Plus,
resolution specialists provide white glove case management services to
victims of fraud.

The average consumer’s digital activity
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10 devices? 300 online 7+ hours /
accounts® day online*

Make the internet a safer
place for you and your family.

All-in-one security solution that helps
protect the things you care about most.

Fraud Digital Identity Theft
Protection Security Protection
Enroll today!

For questions, please
call Aura at: 1 833 552-2123

* Monitoring is active

Hi Alex, you've got 5
new alerts

9

Login credentials found

View details

® Transactions

5 over limit transactions in the
last 30 days

ao Taxi Co

*+* 5346 - Travel

$118.55

—Io Cash Advance

$1534.73
Gl 5346 - service

Y ° Cafe Altro Paradiso

$89.55

The Aura app keeps all your digital
security solutions in one place (up
to 10 devices)



Identity & Fraud Protection
You do everything online. We help you do it safely.
]

Individual Plan covers one adult. Family | Protection Protection

Plan covers 10 adults and 10 minors. Plan Plus Plan Effortless protection
& privacy whenever

Financial Fraud Protection \/ \/ .
you go online
Privacy & Device Protection \/ \
Identity Theft Protection \ \ + Keep your registered
Up to $10M accounts and identity safe
‘
ID Theft Insurance Up to $1M ($1M per adult) + Protect your finances and
credit
Credit Monitoring & Alerts® 1-bureau 3-bureau
. . » Protect your Wi-Fi network
Antivirus 1 device per 10 devices per and devices
adult adult )
+ Simple and easy to use
- . 1 device per 10 devices per
VPN/Wi-Fi Security adult adult
White-Glove Fraud Resolution \/ y
24/7 Customer Support \/ y
Credit Score Tracker5 \/ \
Password Manager \ \/
Experian Credit Lock \/
3-Bureau Credit Report \/
Financial Transaction Monitoring \
Social Media Monitoring \
Safe Browsing (anti-adware, N
anti-phishing, device/cookie tracking)
Email Alias \

Choose the Plan That Fits You Best

MetLife Identity & Fraud Protection powered by Aura through
your workplace makes it easy to get the safety and security
you deserve.

1. ldentity Theft Insurance underwritten by insurance company subsidiaries or affiliates of American International Group, Inc. The description herein is a summary and
intended for informational purposes only and does not include all terms, conditions and exclusions of the policies described. Please refer to the actual policies for terms,
conditions, and exclusions of coverage. Coverage may not be available in all jurisdictions. As a component of becoming an Aura member, Consumers receive identity theft
insurance through a group policy issued to Aura. American International Group, Inc. is not an affiliate or subsidiary of MetLife and MetLife does not issue or underwrite
this policy.

2. Statista “Avg. # of Connected Devices in U.S. Household” 2020 https://www.statista.com/statistics/1107206/average-number-of-connected-devices-us-
house/#:~:text=According%20t0%20a%202020%20survey,connected % 20devices %20in % 20their%20household.

3. World Password Day: How to Improve Your Passwords https://blog.dashlane.com/world-password-
day/#:~:text=According%20t0%200ur%202017 %20findings,will%20skyrocket%20t0%20300%20accounts.

4. Statisa "Average time spent per day with digital media in the United States from 2011 to 2022" https://www.statista.com/statistics/262340/daily-time-spent-with-digital-
media-according-to-us-consumsers/

5. The score you receive with Aura is provided for educational purposes to help you understand your credit. It is calculated using the information contained in your
TransUnion or Experian credit file. Lenders use many different credit scoring systems, and the score you receive with Aura is not the same score used by lenders to
evaluate your credit.

No one can prevent all identity theft or monitor all transactions effectively.

Aura is a product of Aura Sub, LLC. Aura Sub, LLC. is not affiliated with MetLife, and the services and benefits they provide are separate and apart from any MetLife product.
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