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A convenient and consistent
member experience



Home page

Simple, fresh, modern and
co nve n i e nt 'a-etnam Documents & Forms  Espafiol (Buscar proveedores) =

Home Manage Pharmacy Stay Healthy Q Find Care & Pricing o ~

Navigation to guide members o 5,
Family v 4 ‘ 3\
. h. (e
Emphasis on relevant tools
@ Personalized Plan Video x

Plans Active o N » ) )
We created a video just for you that makes it easy to understand your health plan. Watch the video

3 view Member ID cards

Structured around key
reasons to visit the site e Coverage

From flu shots and physicals to commeon cold treatments,
. L . . . Get Care Today
- MinuteClinic is here to help with convenient, quality health care.
Dental View Coverage

Quick, affordable care at MinuteClinic®

Visian View Coverage
Quick Tasks
Other Coverage View Coverage
Account balances %
: 2
. 3
Health savings Account $1.095.07 Find a Nearby Urgent Find a Nearby ER Select or Change Find a Nearby Dentist L
Faa Bulinams Fava Blusiafan -
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Quick Tasks

Schedule an appointment
at MinuteClinic ®

© Personalized Plan Video X
Plans Active v

3 View Member ID cards

We created a video just for you that makes it easy to understand your health plan. Watch the video

Information on urgent care
options all in one place Quick, affordable care at MinuteClinic®

Medical View Coverage
From flu shots and physicals to common cold treatments,
) L ’ . . Get Care Today
MinuteClinic is here to help with convenient, quality health care.

. Dental View Coverage
Find a nearby ER
Vision View Coverage
Quick Tasks
Other Coverage View Coverage

Account balances

Health Savi A t 1.095.07 ) ) . .
SRRl 22V Ao s Find a Nearby Urgent Find a Nearby ER Select or Change Find a Nearby Dentist
Care Primary Care Physician
Helpful Resources
SPending summary Medical - Maximum Savings v

Go to PayFlex Active plan - Spending to date
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Provider search

Intuitive, clean design

Predictive text search for
more relevant results

Patient 5-star ratings and
reviews

Estimated office visit costs
displayed with links to cost
tool for additional
estimates
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- New York, NY

Y Providers (2)

] Medications (5)

Select o provider or focility to find out if they are in or out of your netwaork,

vaetna

Shashank Kotakonda, MD

Practitioner

Anandi Dinesh Kotak, MD

Practitioner
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Teladoc

Members can easily schedule an appointment to Teladoc

vaetna

Home Manage Pharmacy Stay Healthy Q) Find Care & Pricing

Jocuments & Forms  Espafial

relad x o MNew York, NY
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%}g Providers (1) E Medications (2)

Sefect a provider or focility to find out if they are in or out of your nefwork.

Teladoc® Yaetna: Documents & Forms  Espano (Buscar proveedares)

o
- Telemedicine
Home Manage Pharmacy Stay Healthy ), Find Care & Pricing ° ~
o Teladoc®

Telemedicine - 24/7/365 Access to Care

%, 1-855-835-2362 (1-855-Teladoc)

teladoc.

Details

About Teladoc

2477 access to U.S. board-certified doctors and pediatricians at a price you can afford. Teladoc provides you and your eligible dependents with 24/7/385
access 1o LS. board-cetified doctors and pediatricians by phone, online video, or mabile.

With Teladoe you can:

Resobve many of your medical issues.. Speak with LS. board-centified doctors. Save money. Use it arywhere, anytime - take a doctor with you
anywhere you go!
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Claims details & explanations

Option to view, sort and
download claims

Step-by-step claim walk-
through to explain claim
components

Integrated claims and plan
balances in one view

©2017 Aetna Inc.
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n Manage Claims

To view other claims, change the sefections below and cick “Apply”

Memeher: Claim Typse: Dates:

[ mermbers vl [Medicar [ Jrast 0 days o | Apply

Group by o Sabamit a claim s Download dalmis)
|L‘.~e-".1uln ~] Duow ad, complete, and mad s the clam 6 Pr

Mernbies Provider B sty
A : DOUGLAS : $305.00
I 1 i Iy (1
Q2T SUBSCRIBER {Youw] HOULAND ¥1,.879.00 FOU00 Ve clalrn datatls
- = e e $63.48
OFr2EnT SUBSCRIBER {vous) KEMMNETH PRYOR 9101 $0.00 A S
View claim details »
orizEnT SLIBSCI TR
0747 SLIBSCI ? Clairm Walk-Through »
Claim walk-through: Step by step walk-through of your bl
OFmar T SLBsCH

Member rate

¥our memb-r rate i the estimated amount
your plan may pay for this sendce.

_——
$209.00

Amount you saved  $1,670.00

We have arranged discounted rates with this

pravider should not bl you for
it is a discount you receive by
member af this plan

Total amount billed by the provider
%~}
$1,879.00

Amount the plan will pay

The plan will pary the amaunt below 1o your
peowsder. You can refer to the EFT numbsar if
wour provider has any guestions about the
payment.
e

$0.00

© Completed
Electronic Fund Transfer reference
333333333333333. Claim derails
sent 1o prowider on 10021/T8

Clairm % in-network

Aetna Vision Preferred Claims
=

Medical Balance »

Information about Farmihy
Fre-rremaoak
Deductible
o paid
5 0U00 of % 4,200.00

Remaining % 4,200.00

Amount you owe or already paid

The provider may bill you separately far any
charges you're still responsible for. You showld
ot be asked to pay more than this amount

———
$209.00

Applicd to deductible:
The amount you pay before
your health plan pays

£209,00

[ oy o provier [P



Coverage and benefits

Benefit details in simpler
terms

Coverage & Benefits for SUBSCRIBER (You) w

Benefits journey to link
coverage, care and cost
information

Medical

Resources to help members
at all levels of health
literacy

same Day E.|,|:'|;|_'-r',,' -3

Pramary care offioe Vs, Outpatient (esting, Prosustg cancer scresning Hospital, Herspital
Specialist office wsit Complex imaging {PSA 1esn) Miysician/sirgeon (s Physdtanisurgean fee

E See Coverage & Costs

o Pring this page

Medical balances & limits = Dental balances & limits «

Aceess your dental coverage »
Infarmation fos

In-network deductble »

Your deductible 15 an amount that you pay 100% for serdoes before
Aetna begins to pay (indudes Pharmacy)

You paid
$ 0,00 of § 4,200.00

Remaining % 4,200.00
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Cost transparency

Streamlined design and
experience

Out-of-pocket cost
estimates based on
member’s plan, provider
rates and claims system

©2017 Aetna Inc.
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ctseanl ® - New York, NY

Cambiar a espafiol

8;] Providers (5) ¥ Procedures (8) ﬁ Medications (5)

O., CT Scan of Abdomen N

Providers who perform this procedure
50 results for CT Scan of Abdomen providers

In Network

Near: New York, NY

See important notice about participating providers below

= Hospital for Special Surgery Estimated Cost
- $1325
(¥ 532560 West 33rd Street

New York, NY 10001

0.88 miles from you
@, (212) 606-1000

ACCEPTING NEW PATIENTS IN NETWORK

INSTITUTES OF QUALITY®

= Lenox Hill Radiology and Medical Imaging Estimated Cost
= Associate $410

® 21 East 22nd Street
New York, NY 10010

1.19 miles from you



Health & Wellness engagement

Wellness and health Y aetna

program integration
Home Manage Pharmacy Stay Healthy Q_ Find Care & Pricing

Promotion of health
assessments, digital

programs and personal Stay Healthy
health records

Focus on incentive and Get Discounts on Health Products and Services
discount programs Save on a variety of health expenses from eye and ear care to fitness and weight management.

Stay Healthy

Access your health assessment, health record and personalized health and wellness programs. You can also
get helpful information about procedures, conditions and treatments.

Discover a Healthier You

Improve your health and well-being. Set health goals and we'll help you achieve them.

Maternity Support Center

Access resources to help you through each stage of your pregnancy journey.
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Integrated pharmacy

Integration of pharmacy
capabilities

vaetna :

Home Manage Claims | See Coverage & Benefits | Stay Healthy | Manage Prescriptions

Cohesive experience with a

clean look and feel Manage Prescriptions

Pharmacy Coverage and Costs

= Q

Streamlined process to
estimate drug costs

Intuitive and streamlined

. Estimate drug costs » View all my pharmacy claims » Find a pharmacy »
design

Pharmacy account & plan Additional drug resources

View my pharmacy benefits » Drug information & side effects »
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Thank you

aetna
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